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SERVICE ADVISORY  

NO.:  0822 
 

TO: All Garmin Aviation Service Centers 
DATE: 03 June 2008 
 

SUBJECT: Non-WAAS GNS 400/500 Series COM Receiver Frequency Tuning 
 

 
AFFECTED PRODUCTS 
 
All non-WAAS GNS 400 Series units with main software version 5.03 and all non-WAAS 
GNS 500 Series units with main software version 6.03 configured for 8.33 kHz COM 
frequency channel spacing are affected. 
 

NOTE 
8.33 kHz COM frequency channel spacing is only used in Europe and is 
not approved for use in the United States. 

 
DESCRIPTION 
 
Garmin has identified an issue, whereby the GNS 400/500 COM receiver may become 
garbled. 

 
IMMEDIATE ACTION REQUIRED 
 
If the COM standby frequency is changed or if the COM receiver has poor or garbled 

reception press the COM Flip-flop key (       ) twice to resolve this issue. 

 
RESOLUTION 
 
Garmin will correct this issue in GNS 400 Series Main Software Version 5.04 and GNS 
500 Series Main Software Version 6.04. 
 


